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Better Hearing and Speech Month Campaign Messages

· This year’s public service campaign for Better Hearing and Speech Month is Listening Up in a Down Economy.  It focuses on how hearing health affects job security, performance, and employment opportunities.  
· We are encouraging people of all ages who are either seeking employment or who want to protect their jobs to make sure that unaddressed hearing loss does not pose a barrier to employment success.   

· How an employee is perceived by employers is effected by how he or she hears.   

· Listening is one of the top skills employers seek in entry-level employees and in those being promoted.  
· Individual performance in an organization is found to be directly related to listening ability or perceived listening effectiveness. 
· The ability to hear and listen well enables employees to be more productive. 
· People who both hear and listen well are more likely to establish positive working relationships with bosses, clients, and colleagues. 

· People can take an online hearing test (www.hearingcheck.org) to quickly and confidentially assess if they need a comprehensive hearing check by a hearing professional. 
· According to a BHI national study—“Impact of Hearing Loss on Household Income"—Americans with unaddressed hearing loss make less money than people with normal hearing.  The study found that wearing a hearing aid reduces the amount of income lost.  Specifically, untreated hearing loss negatively affects household income, on-average, up to $23,000 per year depending on the degree of hearing loss.  The use of hearing aids mitigates those negative effects by about 50 percent.
General Messages

· Hearing loss is not a benign or minor condition.  Research shows that hearing health affects everything from job performance to sexual intimacy.  
· Unaddressed hearing loss negatively affects quality of life, significantly damaging the person’s relationships, interfering with short-term memory, mental and emotional well-being, and the ability to sustain a reasonable level of income.
· Most people don’t have to suffer the consequences of unaddressed hearing loss because it can be easily diagnosed.  There are modern-day solutions in the form of digital and programmable hearing aids, many of which are not visible.  
· Too many people wait years, even decades, before getting treatment for hearing loss—either unaware of the extent of their hearing loss or too afraid to confront it.  But hearing loss should be addressed and appropriate intervention started as early as possible to limit the negative impact it can have on one’s quality of life.  
· Advances in digital technology have dramatically improved hearing aids—they’re smaller than ever with far better sound quality.  An overwhelming majority (93%) of consumers with hearing devices say the devices have improved their quality of life.
· The signs of hearing loss can be subtle and emerge slowly, or they can be significant and come on suddenly.  Common symptoms of hearing loss include:

· not being able to hear well in a crowded room or restaurant,

· having trouble hearing children and women, 

· keeping the television or radio turned up to a high volume, 

· needing to ask friends to repeat what they’re saying, or 

· experiencing ringing in the ears. 

· Baby Boomers may be particularly susceptible to hearing loss because of their lifelong exposure to loud music and other noises.
